
As the leading People Success Platform, Glint 
helps healthcare organizations around the 
world provide the highest quality and safest 
care possible. The Glint Patient Safety Pulse 
(GPS Pulse) is a modern solution designed to 
help healthcare organizations create a culture 
where every caregiver has an ongoing voice to 
improve patient safety. Glint’s People Science 
team developed our 16 item pulse based on 
extensive research into patient safety best 
practices, existing safety culture assessments, 
and practitioner feedback. In June of 2020, 
Glint’s agile survey satisfied Leapfrog’s criteria 
for a measure of patient safety culture and was 
approved due to our solution’s reliability, validity, 
and consistency. 
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Create a culture where every caregiver has 
an ongoing voice to improve patient safety

 
Glint Patient Safety Pulse



Take an agile approach: Glint’s streamlined 
pulse is the shortest Leapfrog-approved 
assessment in the industry. It enables 
healthcare leaders to more frequently measure 
patient safety feedback and receive timely 
insights. Hospital systems can utilize our 
survey questions standalone or incorporate 
them into existing engagement pulses for 
frequent, ongoing patient safety feedback.

Identify safety hotspots: Using Glint’s 
real-time insights and predictive analytics, 
healthcare leaders can identify safety hotspots 
before they become issues. This allows leaders 
to pinpoint the safety issues caregivers are 
most concerned about and understand how 
sentiments evolve over time.

Empower leaders to take regular action: 
Suggested actions and learning resources 
are mapped to each driver of patient safety, 
allowing managers and patient safety officers 
to receive personalized guidance and 
quickly take action to improve. With Glint’s 
Collaborative Action capabilities, managers 
can make patient safety a team activity and 
involve all healthcare employees in the action-
taking process.
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Request a demo of Glint. www.glintinc.com

Glint’s survey includes sixteen scaled questions 
that assess the following pillars of culture of patient 
safety:

• Leadership’s commitment to safety

• Continuous improvement

• Willingness to speak up

• Capacity to speak up

• Commitment to speak up

• Overall outcome of patient safety culture

http://www.glintinc.com/

